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$YRQ 6RPHUVHW3ROLFH)HGHUDWLRQ*URXS,QVXUDQFH6FKHPH

,QWURGXFWLRQ
Key facts
6 Personal protection
providers for over
50 years.

6 Committed to providing
excellent customer service
at all times.
6 Proud to offer
comprehensive, quality
products at competitive
prices.

6 Specifically underwritten to
meet the needs of today's
police officers.

7KHUHDUHIHZLQVXUDQFHPDUNHWVZKHUHDVLQJOHEURNHUFDQ
GHPRQVWUDWHWKHPDUNHWOHDGHUVKLSDFKLHYHGE\*HRUJH%XUURZV
:HKDYHEHHQDWWKHIRUHIURQWRISURYLGLQJSHUVRQDOSURWHFWLRQ
SURGXFWVWRSROLFHRIILFHUVIRURYHU\HDUVDQGZHDUHSOHDVHG
WREHDEOHWRORRNDIWHUWKHJURXSLQVXUDQFHQHHGVRIWKH$YRQ 
6RPHUVHW3ROLFH)HGHUDWLRQ2QWKHLUEHKDOIZHKDYHDUUDQJHGD
JURXSLQVXUDQFHVFKHPHIRUVHUYLQJRIILFHUVUHWLUHGRIILFHUVDQG
WKHLUSDUWQHUV
:HDUHFRPPLWWHGWRSURYLGLQJVFKHPHPHPEHUVZLWKSURGXFWV
WKDWPHHWWKHLUQHHGVDUHUHOLDEOHDQGGHOLYHUZKDWWKH\
SURPLVH2YHUWKH\HDUVZHKDYHHVWDEOLVKHGJRRG
UHODWLRQVKLSVZLWKDOORXULQVXUHUVHQDEOLQJXVWRSURYLGHD
FRPSHWLWLYHO\SULFHGDQGFRPSUHKHQVLYHLQVXUDQFHSDFNDJH
DORQJZLWKDTXDOLW\VHUYLFH
2XUGHGLFDWHGDQGFRPPLWWHGWHDPSURYLGHH[FHOOHQW
FXVWRPHUVHUYLFH$OOWHOHSKRQHFDOOVDUHDQVZHUHGSHUVRQDOO\
DQGZHRIIHUDIULHQGO\DQGKHOSIXOVHUYLFHSURYLGLQJ
LQIRUPDWLRQDQGDVVLVWDQFHLQDSURIHVVLRQDODQGFRQILGHQWLDO
PDQQHU
3OHDVHWDNHWLPHWRUHDGWKURXJKWKLVERRNOHW,WLVQRWD
SROLF\GRFXPHQWEXWLWRXWOLQHVWKHFRYHUDQGVHUYLFHV
LQFOXGHGLQWKHVFKHPH&RSLHVRIWKHIXOOSROLF\ZRUGLQJV
DUHDYDLODEOHWRYLHZWKURXJKWKH3ROLFH)HGHUDWLRQRUE\
FRQWDFWLQJ*HRUJH%XUURZV
<RXUSDUWQHUPD\UHPDLQLQWKHPDLQVFKHPHXQWLOWKH\RU\RX
UHDFK\HDUVZKLFKHYHURFFXUVILUVW
:HKDYHQRWJLYHQ\RXDSHUVRQDOUHFRPPHQGDWLRQLQUHVSHFWRI
WKLVVFKHPH:HRIIHUDQRQDGYLVHGSURGXFWZKLFKPHDQVZH
FDQ WJLYH\RXDSHUVRQDOUHFRPPHQGDWLRQEXWFDQRXWOLQHWKH
IHDWXUHVDQGEHQHILWVVR\RXFDQGHFLGHZKDWEHVWVXLWV\RXUQHHGV
3OHDVHGRQRWKHVLWDWHWRFRQWDFWXVLI\RXUHTXLUHDQ\IXUWKHU
LQIRUPDWLRQ
Tel: 01403 327719
Fax: 01403 327778
Email: info@georgeburrows.com

$YRQ 6RPHUVHW3ROLFH)HGHUDWLRQ*URXS,QVXUDQFH6FKHPH 

Schedule of benefits
This scheme meets the demands and needs of those who wish to provide protection for the
circumstances outlined in this booklet and at the levels described in this schedule.

6HUYLQJ2IILFHU XSWRDJH DQGSDUWQHU
2IILFHU
Life
20% advance of benefit in cases of terminal prognosis
Child death grant
Best Doctors
Critical illness
Critical illness (child)
3HUVRQDODFFLGHQWEHQHILWV
VHHWDEOHRIEHQHILWVRQSHUVRQDODFFLGHQWSDJH






)DPLO\FRYHU





,QFOXGHG

Sickness benefit (Regulation 28)
+DOISD\ RIJURVVVDODU\
1RSD\ RIJURVVVDODU\




Worldwide family travel insurance

$QQXDOPXOWLWULS

Legal expenses

3DUWQHU



Care First counselling service

,QFOXGHG

5$&PRWRUEUHDNGRZQDVVLVWDQFH PHPEHUDQGSDUWQHU

8.DQG(XURSHDQ

+RPH(PHUJHQF\DVVLVWDQFH

,QFOXGHG

0RELOHSKRQHJDGJHWLQVXUDQFH PHPEHUDQGSDUWQHU ,QFOXGHG
Calendar monthly premium:

518



7KHSUHPLXPVLQFOXGHWKH)HGHUDWLRQ VDGPLQLVWUDWLRQIHHVDQG,QVXUDQFH3UHPLXP7D[ ,37 

$YRQ 6RPHUVHW3ROLFH)HGHUDWLRQ*URXS,QVXUDQFH6FKHPH

5HWLUHG2IILFHU XSWRDJH DQGSDUWQHU
5HWLUHG2IILFHU3DUWQHU
/LIH
 
DGYDQFHRIEHQHILWLQFDVHVRIWHUPLQDOSURJQRVLV
&KLOGGHDWKJUDQW 
 
%HVW'RFWRUV
)DPLO\FRYHU
:RUOGZLGHIDPLO\WUDYHOLQVXUDQFH

$QQXDOPXOWLWULS
/HJDOH[SHQVHV 
 
&DUH)LUVWFRXQVHOOLQJVHUYLFH
,QFOXGHG
5$&PRWRUEUHDNGRZQDVVLVWDQFH PHPEHUDQGSDUWQHU  8. (XURSHDQ
+RPH(PHUJHQF\DVVLVWDQFH
,QFOXGHG
0RELOHSKRQHJDGJHWLQVXUDQFH PHPEHUDQGSDUWQHU 
,QFOXGHG
25

&DOHQGDUPRQWKO\SUHPLXP



0

7KHSUHPLXPVLQFOXGHWKH)HGHUDWLRQ VDGPLQLVWUDWLRQIHHVDQG,QVXUDQFH3UHPLXP7D[ ,37 

6HUYLQJDQG5HWLUHG2IILFHU DJHG DQGSDUWQHU
6HUYLQJ5HWLUHG2IILFHU 3DUWQHU
/LIH
%HVW'RFWRUV
:RUOGZLGHIDPLO\WUDYHOLQVXUDQFH

/HJDOH[SHQVHV 
&DUH)LUVWFRXQVHOOLQJVHUYLFH
5$&PRWRUEUHDNGRZQDVVLVWDQFH PHPEHUDQGSDUWQHU 

 
 
)DPLO\FRYHU
$QQXDOPXOWLWULS
 
,QFOXGHG
8. (XURSHDQ

+RPH(PHUJHQF\DVVLVWDQFH

,QFOXGHG

0RELOHSKRQHJDGJHWLQVXUDQFH PHPEHUDQGSDUWQHU  ,QFOXGHG
&DOHQGDUPRQWKO\SUHPLXP 

301  



*7KHSUHPLXPVLQFOXGHWKH)HGHUDWLRQ VDGPLQLVWUDWLRQIHHVDQG,QVXUDQFH3UHPLXP7D[ ,37

5HWLUHG2IILFHUDJHG
5HWLUHG2IILFHU
%HVW'RFWRUV
/HJDOH[SHQVHV 
&DUH)LUVWFRXQVHOOLQJVHUYLFH
5$&PRWRUEUHDNGRZQDVVLVWDQFH PHPEHUDQGSDUWQHU 
+RPH(PHUJHQF\DVVLVWDQFH
0RELOHSKRQHJDGJHWLQVXUDQFH PHPEHUDQGSDUWQHU 

)DPLO\FRYHU
 
,QFOXGHG
8. (XURSHDQ
,QFOXGHG
,QFOXGHG

&DOHQGDUPRQWKO\SUHPLXP
55
7KHSUHPLXPLQFOXGHVWKH)HGHUDWLRQ VDGPLQLVWUDWLRQIHHDQG,QVXUDQFH3UHPLXP7D[ ,37

$YRQ 6RPHUVHW3ROLFH)HGHUDWLRQ*URXS,QVXUDQFH6FKHPH

Life assurance
This benefit is payable on the death of the subscribing member or their partner up to the age of 70 years.
The scheme is written in Trust. This means that the benefit does not form part of the member's estate and
is not, under current legislation, subject to inheritance tax. Benefit payments are dispersed by the Trustees
at their discretion; normally to the member's chosen beneficiary. It is therefore important to keep the
beneficiary details at the Federation office up to date.
Partners can remain in the scheme until they reach the age of 70 years or until the serving or retired
officer reaches 70 years, whichever occurs first. Benefit levels depend on the age of the retired officer.
Officers retiring on ill health grounds may continue to subscribe to the scheme. Benefits remain the same
as for officers retiring normally

Terminal illness benefit
If a member under the age of 64 is diagnosed as having an illness or injury from which he or she is
expected to die within 12 months, they may apply for an advance of 20% of the life assurance benefit.

Child death grant
This benefit is paid upon the death of a dependent child aged between six months and 17 years.

Bereavement counselling and probate advice
24 hour helpline: 0800 912 0826 - confidential support with unlimited telephone access. Providing

emotional help and specialist legal advice on all aspects of obtaining probate.

Terms and conditions
1 1HZUHFUXLWVPD\MRLQWKHVFKHPHSURYLGLQJ
WKH\DUHDFWLYHO\DWZRUNRQWKHGDWHWKH\ZLVK
WRMRLQDQGGRVRZLWKLQVL[PRQWKVRI
FRPPHQFHPHQWRIHPSOR\PHQW
2 ([LVWLQJVHUYLQJRIfiFHUVPD\DOVRMRLQWKHVFKHPH
DWDQ\WLPHSURYLGLQJWKH\KDYHQRWEHHQDEVHQW
IURPZRUNGXHWRLOOKHDOWKRULQMXU\GXULQJWKH
HLJKWZHHNVSUHFHGLQJWKHDSSOLFDWLRQWRMRLQ

3 3DUWQHUVPD\MRLQWKHVFKHPHSURYLGLQJWKH\MRLQ
DWWKHVDPHWLPHDVDQHZUHFUXLWRUZLWKLQWKUHH
PRQWKVRIHLWKHUPDUU\LQJRUEHFRPLQJDVHUYLQJ
RIILFHU VSDUWQHU3DUWQHUVZKRZLVKWRMRLQDWDQ\
RWKHUWLPHPD\GRVRSURYLGHGWKH\DUHDEOHWR
VDWLVI\WKHKHDOWKGHFODUDWLRQGHWDLOHGLQWKH
SDUWQHUDSSOLFDWLRQIRUP

Definition of partner - “Partner” means the person to whom the subscribing member is married or in a Civil Partnership
with or, if not, a person who is openly cohabiting with him or her and who has been so cohabiting for the six months’
period prior to the date of inclusion in the policy, and on whom such a member is financially interdependent.

$YRQ 6RPHUVHW3ROLFH)HGHUDWLRQ*URXS,QVXUDQFH6FKHPH

Best Doctors
The Best Doctors® service provides the peace of mind of a confidential expert second medical opinion
if a member, partner or their dependent children up to age 21 (25 if still in full time education) and living
with them, are facing a worrying medical condition.
Best Doctors work in conjunction with the patient and the treating doctor to ensure diagnosis and
treatment are correct, providing an independent and comprehensive assessment. They work with a
worldwide panel of specialists who have been selected by their peers as being the very best in their field.
Unlimited access to the Member Care Centre is included, providing a confidential telephone based helpline,
which is available 24 hours a day, 7 days a week, throughout the year.
It involves just three simple steps:
Step one - Connect: call the Best Doctors Member Care Centre, which is open 24 hours a day, 365 days
a year. You will be assigned your own dedicated Case Manager, who will remain a constant throughout,
to guide you through the process. Your Case Manager will identify the most appropriate Consultant
to review your case.
Step two - Investigate: Best Doctors collect your medical records from your treating practitioner. The
expert consultant reviews your case and prepares a detailed report answering all of your questions,
based on their comprehensive analysis of your medical documentation.
Step three - Answer: your Case Manager will send you the report and discuss the content with you.
You are free to share this report with your treating practitioner so that together you can make the most
appropriate decisions about your treatment.
Ask the Expert
The Ask the Expert service can help where a diagnosis is straightforward and you need information
about a condition, prognosis or treatment quickly, then the Best Doctors database of experts in their
specific field can help. They can answer your questions without requiring a full review of your medical
records.
To get expert medical support from Best Doctors call the Member Care Centre: 0800
Or visit:

www.askbestdoctors.com

085 6605

for healthcare advice and the Best Doctors video

library, with over 300 colour videos giving detailed explanations about medical conditions, treatments and
testing.

Please note: Best Doctors services are not available in respect of mental health related conditions.

$YRQ 6RPHUVHW3ROLFH)HGHUDWLRQ*URXS,QVXUDQFH6FKHPH

Critical illness
7KHVFKHPHEHQHILWVZLOOEHSD\DEOHLIDVXEVFULELQJVHUYLQJPHPEHUVXEVFULELQJVHUYLQJ
PHPEHU¶VSDUWQHURUWKHLUFKLOG DJHGEHWZHHQPRQWKVDQG\HDUV VXIIHUVIURPDQLQVXUHG
LOOQHVVDQGVXUYLYHVIRUPRUHWKDQGD\VIURPWKHGDWHRIGLDJQRVLV
 $O]KHLPHU¶V'LVHDVH±UHVXOWLQJLQ
SHUPDQHQWV\PSWRPV

 0RWRU1HXURQH'LVHDVHUHVXOWLQJLQ
SHUPDQHQWV\PSWRPV

 %HQLJQ%UDLQ7XPRXUUHVXOWLQJLQ
SHUPDQHQWV\PSWRPV

 0XOWLSOH6FOHURVLV±ZLWKSHUVLVWLQJV\PSWRPV

 %XUQVWKLUGGHJUHHEXUQVFRYHULQJDWOHDVW
RIWKHERG\VXUIDFHDUHD
 &DQFHUH[FOXGLQJOHVVDGYDQFHGFDVHVDQG
VRPHVNLQFDQFHUV

 2FFXSDWLRQDO+,9$,'6FDXJKWLQWKHFRXUVH
RIWKHPHPEHU VQRUPDOZRUNGXWLHVDVD
SROLFHRIILFHURUFDXJKWZLWKLQWKH(XURSHDQ
&RPPXQLW\IURPDEORRGWUDQVIXVLRQ

 &RPDUHVXOWLQJLQSHUPDQHQWV\PSWRPV

 2FFXSDWLRQDO+HSDWLWLV%FDXJKWLQWKHFRXUVH
RIWKHPHPEHU VQRUPDOZRUNGXWLHVDVD3ROLFH
2IILFHU

 &RURQDU\$UWHU\%\SDVV*UDIW6XUJHU\ZLWK
VXUJHU\WRGLYLGHWKHEUHDVWERQH

 3DUDO\VLVRI7ZR/LPEVWRWDODQGLUUHYHUVLEOH

 &UHXW]IHOGW-DNRE'LVHDVHUHVXOWLQJLQ
SHUPDQHQWV\PSWRPV

 3DUNLQVRQV'LVHDVHUHVXOWLQJLQSHUPDQHQW
V\PSWRPV

 'HDIQHVVSHUPDQHQWDQGLUUHYHUVLEOH

 6WURNH±UHVXOWLQJLQSHUPDQHQWV\PSWRPV

 +HDUW$WWDFNRIVSHFLILHGVHYHULW\

 7HUPLQDOLOOQHVVLOOQHVVZKHUHOLIHH[SHFWDQF\
LVOHVVWKDQPRQWKV

 +HDUW9DOYH5HSODFHPHQW
 .LGQH\)DLOXUHUHTXLULQJGLDO\VLV
 /RVVRI/LPEVSHUPDQHQWSK\VLFDO
VHYHUDQFHRIWZRRUPRUHOLPEVIURPDERYH
WKHZULVWRUNQHHMRLQW
 /RVVRI6LJKWSHUPDQHQWDQGLUUHYHUVLEOH
 /RVVRI6SHHFKSHUPDQHQWDQGLUUHYHUVLEOH
 0DMRU2UJDQ7UDQVSODQW

$SUHH[LVWLQJFRQGLWLRQVH[FOXVLRQDSSOLHVWRJHWKHUZLWKRWKHUWHUPVDQGFRQGLWLRQV)XOOGHWDLOV
FDQEHIRXQGLQWKHSROLF\ZRUGLQJZKLFKVKRXOGEHUHDGFDUHIXOO\
&ODLPVPXVWEHVXEPLWWHGZLWKLQGD\VRIGLDJQRVLV
&RYHUFHDVHVRQUHWLUHPHQWRUDWDJHZKLFKHYHURFFXUVILUVW

$YRQ 6RPHUVHW3ROLFH)HGHUDWLRQ*URXS,QVXUDQFH6FKHPH

Personal accident
3HUVRQDODFFLGHQWFRYHULVSURYLGHGIRUVHUYLQJRIILFHUVXSWRDJH&RYHUFHDVHVRQUHWLUHPHQW
RUDWDJHZKLFKHYHURFFXUVILUVW

7HPSRUDU\WRWDOGLVDEOHPHQW
,I\RXDUHLQMXUHGDWZRUNRUKDYHDQDFFLGHQWHOVHZKHUH\RXFDQFODLPDZHHNO\EHQHILWIRUWKHWLPH
\RXDUHDEVHQWIURPZRUN&RYHULVDYDLODEOHIRUXSWRZHHNVIURPWKHGDWHRIWKHDFFLGHQW
%HQHILWLVSD\DEOHIURPWKHHLJKWKGD\RILQFDSDFLW\

3HUPDQHQWWRWDOGLVDEOHPHQW 37'
37'PHDQVGLVDEOHPHQWZKLFKHQWLUHO\SUHYHQWVWKHLQVXUHGSHUVRQIURPDWWHQGLQJWRDQ\EXVLQHVVRU
RFFXSDWLRQIRUPRQWKVDQGZKLFKDIWHUWKDWWLPHLVEH\RQGKRSHRILPSURYHPHQW37'FRYHULV
DSSOLFDEOHWRGLVDEOHPHQWFDXVHGE\DQLQMXU\RQGXW\RUDQ\DFFLGHQW

3HUPDQHQWWRWDOORVVRIH\H V OLPE V KHDULQJRUVSHHFK
,IDVDUHVXOWRIDQLQMXU\RQGXW\RUDQ\DFFLGHQW\RXVXIIHUSHUPDQHQWWRWDOORVVRIH\H V OLPE V 
KHDULQJRUVSHHFKDEHQHILWSD\PHQWZLOOEHPDGHWR\RX)XUWKHUEHQHILWVDSSO\IRUORVVRI
ILQJHUVWRHVHWFSOHDVHUHIHUWRWKHSROLF\ZRUGLQJIRUIXUWKHUGHWDLOV

2FFXSDWLRQDOO\DFTXLUHG+,9$,'6+HSDWLWLV%
,IDVDUHVXOWRIDGRFXPHQWHGLQFLGHQWGXULQJWKHFRXUVHRISHUIRUPLQJ\RXUQRUPDOGXWLHVRI
HPSOR\PHQW\RXEHFRPHLQIHFWHGZLWKWKH+,9$,'6YLUXVRU+HSDWLWLV%DEHQHILWSD\PHQWZLOOEH
PDGHWR\RX

2IIHQVLYHZHDSRQVDVVDXOWEHQHILW
,I\RXVXVWDLQDFFLGHQWDOERGLO\LQMXU\LQWKHFRXUVHRIGXW\GLUHFWO\FDXVHGE\WKHGLVFKDUJHRID
ILUHDUPFURVVERZVKRWJXQRUE\VWDEELQJZLWKDVKDUSLPSOHPHQWDQGWKHLQMXU\VXVWDLQHGSUHYHQWV
\RXIURPFRQWLQXLQJLQ\RXUSUHDVVDXOWGXWLHVIRUWKHFRQVHFXWLYHGD\VRQZKLFK\RXUZHUHRQ
URWDWRZRUNLPPHGLDWHO\IROORZLQJWKHDVVDXOWWKHVSHFLILHGOXPSVXPEHQHILWZLOOEHSDLGWR\RX
2QO\RQHEHQHILWZLOOEHSDLGIRUDQ\RQHDVVDXOW

8QUHFRYHUHG&ULPLQDO&RXUW&RPSHQVDWLRQ IROORZLQJDVVDXOW
,IIROORZLQJDQDVVDXOWFRPSHQVDWLRQ\RXKDYHEHHQDZDUGHGE\DFRXUWKDVQRWEHHQSDLGZLWKLQ
VL[PRQWKVIURPWKHGDWHRIWKHDZDUGDEHQHILWSD\PHQWZLOOEHPDGHWR\RX

(PHUJHQF\GHQWDOFRYHU
&RYHULVSURYLGHGIRUWUHDWPHQWZKLFKEHFRPHVQHFHVVDU\DVDUHVXOWRIDGHQWDOLQMXU\RU
HPHUJHQF\DQ\ZKHUHLQWKHZRUOG

Hospital benefit
$FFLGHQW,IDVDUHVXOWRIDQDFFLGHQW\RXDUHDGPLWWHGWRKRVSLWDO\RXZLOOUHFHLYHDSD\PHQWIRU
HDFKFRQVHFXWLYHQLJKWRI\RXUVWD\XSWRDPD[LPXPRIQLJKWV
(PHUJHQF\)ROORZLQJLPPHGLDWHDQGHPHUJHQF\DGPLVVLRQWRKRVSLWDO\RXZLOOUHFHLYHDSD\PHQW
IRUHDFKFRQVHFXWLYHQLJKWRI\RXUVWD\XSWRDPD[LPXPRIQLJKWV
3ODQQHG,I\RXVSHQGWLPHLQKRVSLWDODVDQLQSDWLHQWDVDUHVXOWRIDFRQGLWLRQUHTXLULQJSODQQHG
DGPLVVLRQWRKRVSLWDO\RXZLOOUHFHLYHDSD\PHQWIRUHDFKQLJKWRI\RXUVWD\XSWRDPD[LPXPRI
QLJKWVIRUDQ\RQHFRQGLWLRQ$WKUHHGD\H[FHVVSHULRGDSSOLHVDQGEHQHILWZLOOFRPPHQFHIURPWKH
IRXUWKQLJKWRI\RXUVWD\

$YRQ 6RPHUVHW3ROLFH)HGHUDWLRQJURXSLQVXUDQFHVFKHPH

3HUVRQDODFFLGHQWFRQWLQXHG
8QVRFLDOKRXUVEHQHILW
,I\RXDUHXQDEOHWRZRUNGXHWRLOOQHVVRULQMXU\DQGWKLVDEVHQFHODVWVIRUPRUHWKDQGD\V\RX
PD\FODLPDEHQHILWWRKHOSFRPSHQVDWHIRUWKHORVVRIWKHXQVRFLDOKRXUVSD\PHQWV\RXZHUH
URVWHUHGWRUHFHLYH%HQHILWLVSD\DEOHIRUDPD[LPXPRIZHHNVXSWRZHHNVIURPWKHGDWHRI
GLVDEOHPHQW

3HUVRQDODFFLGHQWEHQHILWV
3HUPDQHQWWRWDO
'LVDEOHPHQW
/RVVRIOLPEVRUVLJKWLQRQHERWKH\HV
/RVVRIKHDULQJLQRQHHDU
/RVVRIKHDULQJLQERWKHDUV 
/RVVRIVSHHFK
2FFXSDWLRQDOO\DFTXLUHG+,9$,'6+HSDWLWLV%
&RPSOHWHDQGLQFXUDEOHLQVDQLW\
&RPSOHWHDQGLQFXUDEOHSDUDO\VLV
6FDOHRIEHQHILWVIRUORVVRIKDQGVIHHWILQJHUVWRHVHWF









XSWR

)LUHDUPDVVDXOW
6WDEELQJDVVDXOW
&RXUWDZDUGFRPSHQVDWLRQ PD[SHUDZDUG 
(PHUJHQF\GHQWDO
:RUOGZLGHDFFLGHQWDOGHQWDOLQMXU\
(PHUJHQF\GHQWDOWUHDWPHQW 
+RVSLWDOFDVKEHQHILW SHUQLJKWPD[  
'HQWLVWFDOORXWIHHV SHUFDOORXWPD[FDOORXWV 














XSWR 
XSWR  8.
XSWR  :RUOGZLGH



8QVRFLDOKRXUVEHQHILWRI86+SD\PHQWV
0D[LPXPSD\DEOHSHUZHHN GD\H[FHVV 
&RQVWDEOH
6HUJHDQW 
,QVSHFWRU&KLHI,QVSHFWRU


 

 

7HPSRUDU\WRWDOGLVDEOHPHQW SHUZHHNGD\H[FHVVXSWRZHHNV 

 

+RVSLWDOLVDWLRQ
$FFLGHQWHPHUJHQF\ SHUQLJKWPD[QLJKWV 
3ODQQHG SHUQLJKWQLJKWH[FHVVPD[QLJKWV 

 
 

)XOOGHWDLOVRIFRYHULQFOXGLQJDQ\H[FOXVLRQVRUFRQGLWLRQVFDQEHIRXQGLQWKHSROLF\ZRUGLQJZKLFKLVDYDLODEOHIURPWKH)HGHUDWLRQRU
*HRUJH%XUURZVDQGVKRXOGEHUHDGFDUHIXOO\

$YRQ 6RPHUVHW3ROLFH)HGHUDWLRQ*URXS,QVXUDQFH6FKHPH

Sickness benefit
(Regulation 28)
$SSOLFDEOHWRVHUYLQJRIILFHUVRQO\VLFNQHVVEHQHILWLVSD\DEOHLI\RXDUHSODFHGRQKDOIRUQRSD\
3D\PHQWVFRPPHQFHRQWKHWKGD\DIWHU\RXUSD\KDVEHHQUHGXFHGDQGZLOOEHSD\DEOHHYHU\
GD\V7KHILUVWZHHNVDUHSDLGDWWKHKDOISD\EHQHILWOHYHODQGLI\RXDUHVXEVHTXHQWO\
SODFHGRQQRSD\ZHZLOOSD\\RXDIXUWKHUZHHNVDWWKHQRSD\OHYHO

+DOISD\ RIVDODU\ 
 SHUZHHN

1RSD\ RIVDODU\
 SHUZHHN

 SHUZHHN

  SHUZHHN

 SHUZHHN

 SHUZHHN

&DOFXODWLRQVDUHFDSSHGDWDJURVVVDODU\RI 
%HQHILWVDUHSD\DEOHIRUDPD[LPXPRIZHHNVRUXQWLO\RXUHWXUQWRZRUNZKLFKHYHURFFXUVILUVW
&ODLPVDUHVHWWOHGE\WKH*HRUJH%XUURZVWHDPRQEHKDOIRIWKHLQVXUHU7KLVPHDQVWKDWWKH\
FDQPDNHGHFLVLRQVRQEHKDOIRIWKHLQVXUHUVDQGWKXVSUHYHQWLQJXQQHFHVVDU\GHOD\V

3OHDVHQRWH,IIXOOSD\LVUHLQVWDWHGDQGEDFNGDWHGEHQHILWVUHFHLYHGLQ
UHVSHFWRIWKHDSSOLFDEOHSHULRGPXVWEHUHSDLGWRWKHLQVXUHUV
&RYHUFHDVHVRQUHWLUHPHQWRUDWDJHZKLFKHYHURFFXUVILUVW

$YRQ 6RPHUVHW 3ROLFH)HGHUDWLRQ *URXS,QVXUDQFH6FKHPH

Worldwide travel insurance
7KH ZRUOGZLGH WUDYHO LQVXUDQFH SROLF\ FRYHUV WKH PHPEHU DQG KLVKHU IDPLO\ VSRXVH
FRKDELWLQJ SDUWQHU DQG WKHLU GHSHQGHQW FKLOGUHQJUDQGFKLOGUHQ XQGHU WKH DJH RI  ZKR DUH
OLYLQJZLWKWKHPDQGLQIXOOWLPHHGXFDWLRQ ,IDGHSHQGHQWFKLOGKDVDGLVDELOLW\HLWKHUPHQWDO
RUSK\VLFDOZKLFKLVVXEVWDQWLDODQGORQJWHUPDVGHILQHGXQGHUWKHTXDOLW\DFWQRDJH
OLPLWZLOODSSO\
7KHSROLF\SURYLGHVDQQXDOFRYHUIRUDQ\QXPEHURIWULSVLQWKHPRQWKSHULRG(DFKWULSLV
FRYHUHGXSWRDPD[LPXPRIGD\VZKLFKFDQEHH[WHQGHGWRDPD[LPXPRIGD\VE\
SD\PHQWRIDQDGGLWLRQDOSUHPLXP([WHQVLRQVPXVWEHDUUDQJHGEHIRUH\RXWUDYHODQGIXOOGHWDLOV
RI\RXUWUDYHOSODQVPXVWEHJLYHQWR*HRUJH%XUURZV
&RYHUIRUWULSVLQWKH8QLWHG.LQJGRPLVLQFOXGHGVXEMHFWWRSULRUERRNLQJRIRYHUQLJKWDFFRPPRGDWLRQ
6FXEDGLYLQJWRPHWUHV LIDSSURSULDWHO\TXDOLILHG DQGZLQWHUVSRUWVDUHFRYHUHG
XSWRDPD[LPXPRIGD\VLQDQ\PRQWKSHULRGDWQRH[WUDFKDUJH

&RYHULVDYDLODEOHDWDQDGGLWLRQDOSUHPLXPIRUFKLOGUHQRIIULHQGVRUIDPLO\ZKRXQGHUWKHDJHRI
DQGWUDYHOOLQJZLWK\RX

24 hour overseas assistance number: +44(0)1243 621066
Claims line: 01243 621416
(Quote policy number: 25127203 ECA)
Please refer to the policy wording for full details of the cover provided.

$YRQ 6RPHUVHW3ROLFH)HGHUDWLRQJURXSLQVXUDQFHVFKHPH

Travel schedule of benefits

Section
1

2

3

Type of cover (per person)

Excess

Medical and Emergency Travel Expenses
(cover does not apply in the UK or country of residence)
Foreign coma benefit - £50 per day, up to 730 days
Hospital benefit - £50 per night, up to 30 days
Funeral expenses
Repatriation of human remains



Personal Belongings
Single article limit -  (includes valuables)
Temporary loss (after 24 hours)
Loss of Keys



Money
Cash
Credit card misuse
Lost or damaged travel documentation
Theft of travel documentation

Maximum
sum insured
£10,000,000
£36,500
£1,500
£2,000
£5,000
£2,000
£250





£500
£1,000
£250
£250



£5,000

4

Cancellation, Curtailment or Abandonment

5

Travel Delay
(  per complete 12 hour period)

6

Catastrophe



£1,000

7

Missed Departure



£1,000

8

Hijack or Kidnap
(per complete 24 hour period, up to £500 per day)



£15,000

9

Personal Liability

10

Legal Expenses

11

Personal Accident

12

Winter Sports
Sports equipment owned
Sports equipment hired
Ski pack
Piste closure (£50 per day)

Please refer to the travel policy wording for further information and policy conditions,
which should be read carefully, in particular the exclusions and limitations.



£2,000,000
£50,000




£500
£300
£400
£500

$YRQ 6RPHUVHW3ROLFH)HGHUDWLRQ*URXS,QVXUDQFH6FKHPH

Legal expenses
This policy provides a full telephone legal advice service in respect of any legal matter and will
also provide cover for legal costs with an upper indemnity limit of £100,000.

7VSPJ`ZLJ[PVU

:PNUPÄJHU[MLH[\Yes HUKILULÄ[Z
Costs to:

1a

Charge

Prepare for and attend an interview with the police to do
with an event which might lead to you being charged with a
criminal offence

1b

Magistrates Court

Defend a Legal Action in Magistrates Court after any event which
results in criminal proceedings being brought against you, including
making an appeal against your conviction or sentence

1c

Crown Court

Cover a sum equal to the pre conviction contributions towards
the costs of your defence payable under the Crown Court Means
Testing Scheme limited to the amount which you would be assessed
as being required to pay in the absence of this insurance contract

2.

Disciplinary

Prepare for and represent you at a disciplinary hearing before the
Gross Misconduct Tribunal Panel or the Police Appeals Tribunal

3.

IPCC Complaints

Represent you in an investigation by the Independent
Police Complaints Commission

4.

Representation at Public
Enquiries and Inquests

Represent you at a public enquiry ordered by the District Auditor and
at an inquest when you have been called to appear as a witness

Discrimination

Defend a Legal Action following an event which results in civil
proceedings being brought against you for discrimination at work.
This section includes cover of up to
for awards which you
may be ordered to pay

6.

Fund Trustees

Defend a Legal Action following an event which results in civil
proceedings being brought against you in respect of any act or
omission or alleged act or omission as a trustee of a fund set up by
your employer

7.

Personal

8.

Employment Disputes

Pursue a Legal Action against your employer for a breach of your
contract of employment

Consumer Disputes

Pursue or defend contract claims between you and a
person/organisation providing defective goods or services to
you, or to whom you have sold private goods

Property Disputes

Pursue or defend a Legal Action following the infringement of your
legal rights in relation to your main home, or the alleged infringement
by you of the legal rights of another person in relation to your
ownership or occupation of your main home.

10.

person/organisation

responsible

$YRQ 6RPHUVHW3ROLFH)HGHUDWLRQ*URXS,QVXUDQFH6FKHPH

Legal expenses – continued

7VSPJ`ZLJ[PVU

:PNUPÄJHU[MLH[\YLZHUKILULÄ[Z

11.

Pursue a claim following your unlawful eviction from rented
property

Tenancy Disputes

12(i). Motor Uninsured
Loss Recovery

Pursue a Legal Action for ÄUHUJPHScompensation for uninsured
losses arising from a road [YHMÄJaccident

12(ii). Property Damage

Pursue a Legal Action for ÄUHUJPHScompensation for damages
against a person or organisation that causes physical damage
to your main home or your personal effects

13.

Tax

14.

Data Protection

Defend a Legal Action following an event which results in civil
proceedings being brought against you over the way you have kept or
used personal information about another person or organisation.

1 .

School Admission Disputes

Appeal against the decision of a Local Education Authority (LEA)
arising
admission policy, which leads to your child or children being
refused entry at the state school of your choice.

16.

Probate

Pursue a Legal Action by you in respect of a probate dispute involving
the will of your deceased parents, grandparents, children, stepchildren or adopted children where you are contesting a will as a
named ILULÄJPHY`or as a member of a class of ILULÄJPHYPLZwith an
immediate interest

17.

Personal Identity Fraud

Deal with organisations that fraudulently apply for credit in your name
and to d
challenge consumer credit ratings resulting from Identity Fraud.

18.

Motor Insurer
Database Disputes

Represent you in a dispute which you have with the police or other
p
in
communication between your motor insurance representative and the
Motor Insurance Database which results in incorrect information about
you

Social Media Defamation

Write one letter to the provider of a Social Media website following
defamatory comments being made about you on that website to
request that the comments are removed

Customs full enquiry into your personal income tax position

Write one letter to the author (where the authors' identity of the
defamatory comments is known) requesting that the comments are
removed from the social media website
20.

Defend a legal action arising from the use of the identity of a
vehicle owned by you by another person or organisation without
your permission

$YRQ 6RPHUVHW 3ROLFH)HGHUDWLRQ*URXS,QVXUDQFH6FKHPH

Legal expenses – continued

Sections of cover:
Sections 2, 3, 4, 5, 6, 10, 11, 16 – the subscribing member.
Sections 1a, 1c, 15 – the subscribing member and partner living with the member.
Section 1b, 7, 8, 9, 12, 13, 14, 17, 18, 19, 20 – The subscribing member and partner living with the
member, their children and parents normally living with them in their main home, including children
temporarily away from the home at school or university.
Limit of indemnity:
Disciplinary Hearings - £10,000
Personal injury where the insured incident occurs within the European Economic area (EEA), the
Channel Islands, Isle of Man, Andorra, Gibraltar, Monaco, San Marino, Switzerland and Turkey £100,000
Personal Injury where the insured incident occurs in the rest of the world - £25,000
All other sections of cover - £100,000 unless the matter proceeds to Crown Court where the cover
will be unlimited, but no more than the maximum contribution authorised by the body
responsible for the administration of legal aid under the Crown Court Means Testing Scheme
Arc Legal Document service:
This service provides:
 Access to a range of free legal documents, including wills.
 A step by step guide to assist you in completion of the documents.

Visit www.arclegal.co.uk/legaldocuments to register, using the voucher code available from your
Federation or George Burrows.

Telephone helplines (24 hour)
Personal tax and legal advice: 
Lifestyle Counselling and Online Support Service: 0800 177 7894
Call charges may vary depending on your network provider.

Full details of cover and conditions can be found in the policy wording, which should be read carefully.

$YRQ 6RPHUVHW 3ROLFH)HGHUDWLRQ*URXS,QVXUDQFH6FKHPH

Care ÄYZ[
At some stage in their lives most people require advice and information on workplace and personal
issues, but it can often be difÄJ\S[to know where to start looking. The pressure of daily life can
sometimes be stressful, but having access to the right advice and information can be helpful in
combating such pressures.
As a member of the group insurance scheme you have access to an information and counselling
helpline service which is available to you 24 hours a day. Expert advisors, trained by Citizens Advice
are at hand to provide comprehensive answers and assistance on a wide range of issues which may
affect your daily life.
The helpline provides you with instant support, advice and counselling. All Care First counsellors are
accredited to the British Association for Counselling and Psychotherapy (BACP). The counsellors are
available to provide support for any issues that you may wish to discuss, such as bereavement,
relationships problems, stress and work-loads. The service is JVUÄKLU[PHSand impartial, and no one
will be informed that you have contacted Care First, you don’t even need to give your name if you
don’t want to.
The Care First online service provides a library of resources, developed and maintained by a team of
professionals. The online resource offers immediate information, answers and advice for a wide range
of personal issues such as ÄUHUJLmanagement, childcare and relationship advice, as well as health
guides and tips. Resources for work related issues are also available, such as returning to work after
illness, planning for retirement and working effectively.

Call: 0800 177 7894 to speak to a Care First counsellor
Or visit www.arclegal.co.uk/carHðUVWto access the Lifestyle Online Service using
the log in details available from your Federation
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RAC Motor
breakdown assistance
Cover is provided for serving officers and retired officers who subscribe to the group insurance
scheme and includes their resident partners. It applies in the event of the mechanical breakdown of
a private vehicle* in which you are a driver or a passenger.
It is important that you read the Key Facts document and we recommend that you retain a copy in
your vehicle. Copies of the Key Facts document are available to download from the Federation
website. If you have any questions about your cover please contact George Burrows on:
01403 327719 or by email: info@georgeburrows.com
Summary of cover provided
Roadside
Recovery
At Home
Onward Travel

European Motoring
Assistance

Roadside assistance ¼ mile or more away from your home address
As for roadside plus recovery for up to 8 people and your vehicle to any single
destination within the UK
Assistance at your home or within ¼ mile of your home address
If your vehicle cannot be repaired locally:
• up to 2 days car hire, or, if this is not possible
• alternative transport, or
• overnight accommodation
Applicable to trips of up to 90 consecutive days, departing from and returning to the
United Kingdom;
your vehicle will be fixed at the roadside by a contractor or recovered to a local garage
for repair. If this is not possible within 12 hours:
• overnight accommodation, or
• alternative form of transport

For full details of cover and the terms and conditions please refer to the policy wording, which is available
from the Federation website or by contacting George Burrows.

What to do if you breakdown
If you breakdown in the UK please call your dedicated Federation number:

0330 159 0289

and quote reference

X816

If you breakdown in Europe* call: 00 33 472 43 52 55
*replace 00 at the beginning with 810 when in Belarus or Russia
Additional family members
RAC cover can be extended to include other family members who normally reside with you by payment
of an annual additional premium.
You can arrange this cover by calling George Burrows on: 01403 327719.

*Vehicle definition: A car, motorcycle 49cc or over in the UK or 121cc or over in Europe, motor caravan, minibus fitted with not more than
17 seats including driver, light van, estate car, MPV or 4X4 sport utility vehicle that conforms to the following specification:
a) Maximum legal laden weight of 3,500kg (3.5 tonnes).
b)Maximum overall dimensions of: length 6.4 metres; height 3 metres; width 2.25 metres (all included any load Carried).

$YRQ 6RPHUVHW3ROLFH)HGHUDWLRQ*URXS,QVXUDQFH6FKHPH

Home emergency assistance
+RPHHPHUJHQF\DVVLVWDQFHLVSURYLGHGIRUVHUYLQJDQGUHWLUHGRIILFHUVDQGLVDSSOLFDEOH
WRWKHPHPEHU¶V KRPHLQWKH8.&KDQQHO,VODQGVRUWKH,VOHRI0DQ
7KHLQVXUHUZLOOSD\HPHUJHQF\FRVWVXSWR IRUDOORIWKHIROORZLQJGRPHVWLFHPHUJHQFLHV 

0DLQKHDWLQJV\VWHP
7KHWRWDOIDLOXUHRUFRPSOHWHEUHDNGRZQZKHWKHURUQRWFDXVHGE\DFFLGHQWDOGDPDJHRIWKH
PDLQKHDWLQJV\VWHP LQFOXGLQJDFHQWUDOKHDWLQJERLOHUDOOUDGLDWRUVKRWZDWHUSLSHVDQGZDWHU
VWRUDJHWDQNV LQ\RXUKRPH

3OXPELQJDQGGUDLQDJH
7KHVXGGHQGDPDJHWRRUEORFNDJHRUEUHDNDJHRUIORRGLQJRIWKHGUDLQVRUSOXPELQJV\VWHP
LQFOXGLQJZDWHUVWRUDJHWDQNVWDSVDQGSLSHZRUNORFDWHGZLWKLQ\RXUKRPHZKLFKUHVXOWVLQDKRPH
HPHUJHQF\

+RPHVHFXULW\
'DPDJHWR ZKHWKHURUQRWDFFLGHQWDO RUIDLOXUHRIH[WHUQDOGRRUVZLQGRZVRUORFNVZKLFK
FRPSURPLVHWKHVHFXULW\RI\RXUKRPH

7RLOHWXQLW
%UHDNDJHRUPHFKDQLFDOIDLOXUHRIWKHWRLOHWERZORUFLVWHUQUHVXOWLQJLQWKHORVVRIIXQFWLRQSURYLGLQJ
WKHUHLVQRRWKHUWRLOHWLQWKHKRPH

'RPHVWLFSRZHUVXSSO\
7KHIDLOXUHZKHWKHURUQRWFDXVHGDFFLGHQWDOO\RI\RXUKRPH VGRPHVWLFHOHFWULFLW\RUJDVVXSSO\

/RVW.H\V
7KHORVVRUWKHIWRIWKHRQO\DYDLODEOHNH\VLI\RXFDQQRWUHSODFHWKHPWRJDLQDFFHVVWR\RXUKRPH

9HUPLQLQIHVWDWLRQ
9HUPLQFDXVLQJGDPDJHLQVLGH\RXUKRPHRUDKHDOWKULVNWR\RX

$OWHUQDWLYHDFFRPPRGDWLRQFRVWV
<RXURYHUQLJKWDFFRPPRGDWLRQFRVWV LQFOXGLQJWUDQVSRUWWRVXFKDFFRPPRGDWLRQIROORZLQJDKRPH
HPHUJHQF\ZKLFKPDNHVWKHKRPHXQVDIHLQVHFXUHRUXQFRPIRUWDEOHWRVWD\LQRYHUQLJKW

5RRIGDPDJH
'DPDJHWRWKHURRIRI\RXUKRPHZKHUHLQWHUQDOGDPDJHKDVEHHQRULVOLNHO\WREHFDXVHG

KRXUHPHUJHQF\KHOSOLQH
7HUPVDQGFRQGLWLRQVDSSO\
3OHDVHUHIHUWRWKH+RPH(PHUJHQF\SROLF\ZRUGLQJIRUIXUWKHULQIRUPDWLRQDQGSROLF\FRQGLWLRQV
ZKLFKVKRXOGEHUHDGFDUHIXOO\LQSDUWLFXODUWKHH[FOXVLRQVDQGOLPLWDWLRQV
,WLVLPSRUWDQWWKDW\RXFDOOWKHKHOSOLQHDVVRRQDVSRVVLEOHLI\RXQHHGWRPDNHDFODLPDQG
GRQRWFDOORXW\RXURZQFRQWUDFWRUVDVWKHLQVXUHUVZLOOQRWSD\WKHLUFRVWVDQGLWFRXOGVWRS
\RXUFODLPEHLQJFRYHUHG

$YRQ 6RPHUVHW3ROLFH)HGHUDWLRQ*URXS,QVXUDQFH6FKHPH

0RELOHSKRQHJDGJHWLQVXUDQFH
0RELOHSKRQHJDGJHWLQVXUDQFHLVSURYLGHGIRUVXEVFULELQJVHUYLQJRIILFHUVUHWLUHGRIILFHUVDQGWKHLU
SDUWQHUVZKLOVWLQWKH8.DQGIRUXSWRGD\VLIDEURDG
&RYHU FDQ EH H[WHQGHG WR LQFOXGH RWKHU UHVLGHQW IDPLO\ PHPEHUV E\ FRQWDFWLQJ *HRUJH %XUURZV
DQGRQSD\PHQWRIDQDQQXDODGGLWLRQDOSUHPLXP
,QVXUHUVZLOOSD\WZRFODLPVSHU\HDUXSWRDPD[LPXPRI SHUFODLPIRUUHSDLURU
UHSODFHPHQW DVDSSOLFDEOH LQWKHHYHQWRI
$FFLGHQWDOGDPDJH

7KHIW
$FFLGHQWDOORVV PRELOHSKRQHVRQO\
%UHDNGRZQ
*HQHUDOFRQGLWLRQV
0RELOHSKRQHVJDGJHWVPXVWEHOHVVWKDQPRQWKVROGDWFRPPHQFHPHQWRIFRYHUZLWKYDOLG
SURRIRISXUFKDVH,WHPVSXUFKDVHGVHFRQGKDQGRURXWVLGHRIWKH8.DUHQRWFRYHUHGXQGHU
WKLVSROLF\
7KHUHLVQRFRYHUIRUORVVRUGDPDJHWRDFFHVVRULHVRIDQ\NLQG
7KHUHLVQRFRYHUIRUUHFRQQHFWLRQFRVWVRUVXEVFULSWLRQIHHVRIDQ\NLQG
A policy excess of £25 will be applied to items valued up to £250 (when new) and £50 for items
valued up to £1,000 (when new).
'Apple swap'
If your phone or gadget is an Apple product you may prefer to take the item to your local Apple store
for repair or replacement. You will first need to call the number below to ensure your claim is
successful after which you will be furnished with the details as to how to proceed with an Apple
service. On receipt of your till receipt from the Apple Store, the insurer will deduct the excess fee and
reimburse you for the remainder of the cost, up to £200.

&DOO WRPDNHDFODLP SOHDVHTXRWH\RXUFROODUQXPEHU
7HUPVDQGFRQGLWLRQVDSSO\WRHDFKVHFWLRQRIFRYHU
3OHDVHUHIHUWRWKHSROLF\ZRUGLQJIRUIXUWKHULQIRUPDWLRQDQGSROLF\FRQGLWLRQVZKLFKVKRXOG
EHUHDGFDUHIXOO\LQSDUWLFXODUWKHH[FOXVLRQVDQGOLPLWDWLRQV
/LQHVDUHRSHQ0RQGD\WR)ULGD\IURPDPWRSP&DOOFKDUJHVPD\YDU\GHSHQGLQJ
RQ\RXUQHWZRUNSURYLGHU

$YRQ 6RPHUVHW Police Federation Group Insurance Scheme

Important information
Premium collection
3UHPLXPVDUHFROOHFWHGPRQWKO\E\VDODU\SHQVLRQGHGXFWLRQXQOHVVDOWHUQDWLYHDUUDQJHPHQWV
KDYHEHHQDJUHHG
Cover and conditions
&RQGLWLRQV DSSO\ WR WKH FRYHU RXWOLQHG LQ WKLV ERRNOHW )XOO GHWDLOV RI WKH FRYHU DQG FRQGLWLRQV FDQ EH
IRXQG LQ WKH SROLF\ ZRUGLQJV ZKLFK DUH DYDLODEOH WR YLHZ DW WKH )HGHUDWLRQ RIILFH RU WKURXJK *HRUJH
%XUURZVDQGWDNHSUHFHGHQFH
Insurers
7KHFRYHULQWKLVVFKHPHLVSURYLGHGE\DSDQHORILQVXUHUV$OLVWRILQVXUHUVLVDYDLODEOHRQUHTXHVW
How to cancel your cover
,QWKHHYHQWWKDW\RXQHHGWRFDQFHO\RXUFRYHUSOHDVHFRQWDFWWKH$YRQ 6RPHUVHW3ROLFH)HGHUDWLRQ
How to make a claim
,QWKHHYHQWWKDW\RXPD\QHHGWRPDNHDFODLP please contact the $YRQ 6RPHUVHW3ROLFH
)HGHUDWLRQfor a claim form. For travel claims, please telephone*.
What to do if you have a complaint
6WHS±,QWKHILUVWLQVWDQFH\RXPD\ZLVKWRFRQWDFWWKH$YRQ 6RPHUVHW3ROLFH)HGHUDWLRQRU
\RXFDQFRQWDFWWKH*HRUJH%XUURZVWHDPGLUHFWDW
3RVW6W0DUN V&RXUW1RUWK6WUHHW+RUVKDP:HVW6XVVH[5+5=
7HO)D[(PDLOLQIR#JHRUJHEXUURZVFRP
7KH)HGHUDWLRQFDQDOVRUHIHU\RXUFRPSODLQWWR*HRUJH%XUURZVRQ\RXUEHKDOI,IQHFHVVDU\ZH
ZLOOOLDLVHZLWKWKHLQVXUHUWRUHVROYH\RXUFRPSODLQW
6WHS±,I\RXDUHQRWVDWLVILHGZLWKWKHILQDOGHFLVLRQ\RXFDQFRQWDFWWKH
)LQDQFLDO2PEXGVPDQ6HUYLFH([FKDQJH7RZHU+DUERXU([FKDQJH6TXDUH/RQGRQ(65
)LQDQFLDO6HUYLFHV&RPSHQVDWLRQ6FKHPH )6&6
,QWKHHYHQWWKDWWKHLQVXUHULVXQDEOHWRPHHWLWVOLDELOLWLHV\RXPD\EHHQWLWOHGWRFRPSHQVDWLRQ
IURPWKH)6&60RUHLQIRUPDWLRQFDQEHREWDLQHGIURPWKHLUFXVWRPHUVHUYLFHVWHDPRQ 7741
4100RUE\YLVLWLQJZZZIVFVRUJXN
)&$UHJLVWUDWLRQ
2XU)&$UHJLVWUDWLRQQXPEHULV2XUSHUPLWWHGEXVLQHVVLVDVVLVWLQJLQWKHDGPLQLVWUDWLRQ
DQGSHUIRUPDQFHRIDFRQWUDFWRILQVXUDQFH<RXFDQFKHFNWKLVRQWKH)&$¶VUHJLVWHUE\YLVLWLQJ
WKH)&$¶VZHEVLWHDWZZZIFDRUJXNUHJLVWHURUE\FRQWDFWLQJWKH)&$RQ
,VVXHGDWH6HSWHPEHU
Call charges may vary depending on your network provider.
George Burrows is a trading name of Arthur J Gallagher Insurance Brokers Limited, which is authorised and regulated
by the Financial Conduct Authority. Registered Office: Spectrum Building, 7th Floor, 55 Blythswood Street, Glasgow,
G2 7AT. Registered in Scotland. Company Number: SC108909 www.ajginternational.com
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Personal insurances
George Burrows are part of Arthur J. Gallagher who can offer a wide range of personal
insurances for you and the important things in your life:



Car, van and motorcycle insurance*: 01443 443902



Touring caravans*: 01443 502697



Marine insurance*: 01294 315481



Home insurance*: 0345 643 3441



Over 50's home insurance: 0808 252 0720



Business and commercial property insurance: 0345 073 8491



Landlord insurance: 01202 449666 or web: www.deacon.co.uk



Holiday homes, static caravans and park homes: 0345 111 0680
or web:www.intasure.co.uk



Travel insurance: 01403 327719 or web: www.georgeburrows.com



Impaired health travel insurance: 0800 328 1409

Quote reference 'George Burrows' when making your call.
Call charges may vary depending on your network provider
*Arthur J. Gallagher Insurance Brokers Limited is authorised and regulated by the Financial Conduct Authority. Registered office:
Spectrum Building, 7th Floor, 55 Blythswood Street, Glasgow, G2 7AT. Registered in Scotland. Company number:SC108909.
www.ajginternational.com
George Burrows is a trading name of Arthur J Gallagher Insurance Brokers Limited, which is authorised and regulated by
the Financial Conduct Authority. Registered Office: Spectrum Building, 7th Floor, 55 Blythswood Street, Glasgow, G2 7AT.
Registered in Scotland. Company Number: SC108909 www.ajginternational.com
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Notes

Life cover.
Protecting the things
that matter most to you.
Top up life cover from George Burrows. Designed
ZWLJPÄJHSS`MVYZLY]PUNVMÄJLYs, and their partners,
^OVZ\IZJYPIL[V[OL-LKLYH[PVU.YV\W0UZ\YHUJL
:JOLTL
- Prices from just £6.05 per month
- Cover for you and/or your partner
- Payable on death by any cause
- Choose from 3 levels of cover:

£50,000
£6.05 per month*

£75,000
£9 per month*

£100,000
£12 per month*

Call us today
01403 327719
wwwNLVYNLI\Yrows.com
George Burrows is a trading name of Arthur J Gallagher Insurance Brokers Limited, which is authorised and regulated by the Financial Conduct Authority.
Registered Office: Spectrum Building, 7th Floor, 55 Blythswood Street, Glasgow, G2 7AT. Registered in Scotland. Company Number: SC108909
www.ajginternational.com
* Beneﬁt levels reduce and premium rates increase on retirement. Cover ceases at age 65. Full details are available from the Federation or George Burrows.
* The premiums payable will be subject to periodic review and may go up or down.
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